
 

Terms and conditions 

 

When sending the request of any of our services via web form, or by purchasing any of 

our products, the customer knows, accepts and agrees to the following terms and 

conditions, which apply also in case of any subsequent effective recruitment service: 

          SCOPE OF SERVICES: All details in the form of contract for the service 

(website), which subsequently signed by the client, is a part, extends and refines this 

statement of terms and conditions. To accept, is also deemed to have read all 

information provided in the website of the product. 

          FEATURES INCLUDING: We assume that what is not explicitly detailed in the 

website of this service means that is not included within it, whether as a feature, option, 

work, service, or management. 

          HOSTING AND DOMAIN SERVICE: The customer can make use of this 

service, hiring the design of your Website, which can be included its high domain, and 

the hosting is optional. 

          TERMS OF SERVICE: The product will be delivered by the deadline specified 

in the budget delivered on time, in accordance with the client and from the effective 

recruitment service. Consider "effective recruitment service" when we have all the 

material and data requirements (provided by customer) for web development. 

          EXPIRY OF BUDGETS, ORDERS PAYMENT AND BILLING: Payment 

orders and / or budgets are valid for 30 days, after that period, have no validity.  

 

We issued billing and receipt for the web service operative. 

          PAYMENT: We ask for part of the cost before we´ll start the work (30-40-50%). 

Before the final migration to the domain and server, the total cost have to be payed from 

PayPal, Skrill, Payoneer. 

          DEVELOPMENT APPROPRIATIONS: Websites developed by Pymesign for 

outsourcing clients transfer the exclusive rights for design. 

          OTHER CREDITS: When providing the service to make use of applications, 

resources, or copyrighted elements (templates, images, applications for Joomla, 

Wordpress, Magento, Prestashop, Drupal, Moodle, etc), in conformity with the relevant 

user licenses and examinations / credits required by the authors. The removal of these 

credits after the delivery of the finished product is the sole responsibility of the 

customer 

          SELF-ADMINISTRABLE WEB DESIGN: The self-managed web design 

service is based on several Open Source CMS, updated to the latest stable version. The 

use of the software is free and governed by the terms of the GNU General Public 
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License. No payment for our services includes the sale or lease of the software itself or 

the right to use, but the fees for development, customization, implementation, 

installation, configuration, content loading, graphics adaptation, administration, training 

and support for the use. 

          CMS UPDATES: Any updating of safety or stability of the CMS software, will 

be free for a year, and included in the guarantee of service. Any type of security update, 

or obsolescence after that term, is in charge of customer. 

          WEB SITE WARRANTY: We guarantee the proper functioning of our websites 

developed by the end of 1 year, only if they are hosted on our own servers. If the 

customer notices a failure of the product delivered by the end of warranty period, must 

be communicated to be able to repair immediately without extra cost. 

1) VALIDITY AND SCOPE OF THE WARRANTY. This warranty is valid as 

long as they meet the following requirements:  

1. The client (or others on behalf of the client) will not cause problems of the web 

actions by FTP, Cpanel control panel or admin panel 

2. The client (or others on their behalf) do not modify the database website system 

(CMS). 

          BACK-UP: It is your responsibility to have current backups of the website that 

has, except to take out our "Service Pack" which includes this service. 

          AFTER SALES SUPPORT: Under the terms of the guarantee of service, the 

assistance or support that we provide after web development is strictly limited to repair 

errors or service failures attributable to our responsibility. 

          LEGAL: The customer is responsible for its website and also for the content and 

publications, as well as is responsible for compliance with copyright for texts, images 

and content published on it. 

          PROPERTY RIGHTS : During the Term, and as long as you have paid the Fees, 

we grant you a non-exclusive, limited right to use the software, templates, animations, 

video, audio or other items incorporated into the Site by the Services (Licensed 

Material) in accordance with the terms and conditions of this TAC (Terms and 

Conditions). You may not sublicense, resell or otherwise market the Licensed Material 

other than as a website. You may not use the Licensed Materials to compete with us. 

You may not alter, merge or adapt the Licensed Material in any way. You may not: (i) 

remove, modify or obscure any copyright, trademark or other notices of proprietary 

rights; and/or (ii) reverse engineer, decompile or disassemble the Licensed Material. See 

the point 7 for more information. 

          WEBSITE OFFERS AND DISCOUNTS. If they hire one of our "seasonal 

promotions" web design, we clarify that these are sites to be made and collected within 

one week of commencement of the project. If you exceed the 20 days of the initiation 

and delivery of contents sent by the client, and if we still have not received the payment 

for the work, Pymesign have the right to revise the price again, or request an advance of 

50% of the total price. 
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          SPECIAL PROMOTIONS. We often offer special promotions, such as discounts 

or items provided at no charge (Special Promotions). These Special Promotions have 

specific terms, and generally do not apply to current customers. They do not apply to 

Renewal Terms.  

We reserve the right to extend or modify these terms and conditions at any time without 

notice. We also reserve the right to change the scope, prices, and features included in 

the service offered at any time without notice. Each contract will be governed by the 

conditions agreed upon for service. 
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